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Cookies Policy 
Challenges Abroad Australia - challengesabroad.com/au/ 

Last updated: 6 August 2026 

This Cookies Policy explains how Challenges Abroad Ltd (“Challenges Abroad”, “we”, “us”, “our”) uses cookies 

and similar tracking technologies on challengesabroad.com/au/ (the “Website”), why we use them, and the 

choices available to you. It should be read alongside our Privacy Policy, which explains more generally how we 

collect and use personal data. 

1. What Are Cookies? 

Cookies are small text files that are placed on your computer, phone, or other device when you visit a website. 

They are widely used to make websites work, work more efficiently, and to provide information to the owners of 

a site. Cookies may be “persistent” (remaining on your device until they expire or you delete them) or “session” 

cookies (deleted once you close your browser). We also use similar technologies, such as pixels, tags, and local 

storage, which we refer to collectively as “cookies” in this policy. 

2. How We Use Cookies 

We use cookies for the following broad purposes: 

• Strictly Necessary - to enable core functionality such as page navigation, secure areas, and enquiry forms. 

• Analytics and Performance - to understand how visitors use our website so we can improve it, including 

through anonymised session recordings and heatmaps. 

• Marketing and Advertising - to deliver and measure the performance of our marketing, including on social 

media, and to show you relevant content about our programmes on other websites. 

The table below sets out the categories of cookies used on the website in more detail. 

Strictly Necessary Cookies 

These cookies are essential for the website to function and cannot be switched off in our systems. They are 

usually set only in response to actions you take, such as submitting an enquiry form, setting privacy preferences, 

or navigating between pages. You can set your browser to block these cookies, but some parts of the website 

may not work as intended. 

Purpose Typical duration Consent required? 

Website security, load balancing and core functionality Session – 1 year No (strictly necessary) 

Remembering your cookie consent preferences Up to 1 year No (strictly necessary) 

 

Analytics and Performance Cookies 

We use analytics cookies to understand how visitors interact with our website - for example, which pages are 

visited, how long visitors stay, and how they arrived at the site. We deploy these tools via Google Tag Manager 
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(container GTM-MR63CQXT), which we use to load analytics and session-recording scripts such as Google 

Analytics and Microsoft Clarity. This information is aggregated, anonymized and used to improve our website and 

the content we offer. 

Provider Purpose Typical duration 

Google (Google Tag Manager / Google 
Analytics) 

Measures and reports on website usage and traffic 
sources 

Up to 2 years 

Microsoft Clarity Session recordings and heatmaps to help us 
understand user behaviour on the Website 

Up to 1 year 

 

Marketing and Advertising Cookies 

We work with social media and advertising partners to promote our programmes. These partners may set 

cookies through our website (often via Google Tag Manager) to build a profile of your interests and show you 

relevant adverts about Challenges Abroad, and to measure the effectiveness of our campaigns. We promote our 

programmes through channels including Facebook, Instagram, LinkedIn, X (Twitter), and TikTok. 

Provider Purpose Typical duration 

Meta (Facebook / Instagram) Ad targeting and measurement; social sharing Up to 90 days 

LinkedIn Ad targeting and measurement Up to 2 years 

TikTok Ad targeting and measurement Up to 13 months 

X (Twitter) Ad targeting and measurement; social sharing Up to 1 year 

Note: exact providers, cookie names, and durations may change as our marketing tools evolve. Where our cookie consent tool is in 
place, this table reflects the categories offered there. 

3. Legal Basis and Your Consent 

Under the Australian Privacy Act 1988 (Cth) and the Australian Privacy Principles (APPs), we are required to be 

open and transparent about how we collect and use information, including through cookies. Australian law does 

not currently require prior opt-in consent for all cookies in the way that UK/EU law does; however, where our 

cookie consent tool is displayed, we let you accept, reject, or customise non-essential cookies by category, and 

you can otherwise manage cookies through your browser settings as described below. 

This website uses a cookie consent management tool that lets you accept, reject, or customise cookies by 

category (e.g. Functional, Statistics, Marketing) the first time you visit, and at any time afterwards via the cookie 

preferences link. 

4. Managing Cookies in Your Browser 

In addition to the controls we provide, most web browsers allow you to control cookies through their settings. 

You can typically: 

• View which cookies you have and delete them individually. 
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• Block third-party cookies. 

• Block cookies from particular sites. 

• Block all cookies from being set. 

• Delete all cookies when you close your browser. 

Please note that if you choose to block or delete cookies, some features of our website may not function 

correctly. For guidance on managing cookies in common browsers, see: 

• Google Chrome 

• Mozilla Firefox 

• Safari 

• Microsoft Edge 

You can also opt out of interest-based advertising from many providers via: 

Your Online Choices (EU/UK), optout.aboutads.info (US), or optout.networkadvertising.org 

5. Third-Party Content 

Some pages on our website may embed content or links from third parties (for example, social media posts, 

video, or review widgets). These third parties may independently set their own cookies when you interact with 

that content, over which we have no control. Please refer to the relevant third party's own cookie or privacy 

policy for more information. 

6. Changes to This Policy 

We may update this Cookies Policy from time to time to reflect changes in the cookies and technologies we use, 

or for legal or regulatory reasons. Any changes will be posted on this page with an updated “Last updated” date. 

We encourage you to review this page periodically. 

7. Contact Us 

If you have any questions about this Cookies Policy or how we use cookies, please contact us: 

• By phone: +61 (0) 3 9098 8676 

• By post: Level 13, Freshwater Place, 2 Southbank Boulevard, Melbourne, Australia 

• Via our enquiry form at challengesabroad.com/au/ 

For more information about how we handle your personal data more broadly, please see our: 

Privacy Policy. 

https://support.google.com/chrome/answer/95647
https://support.mozilla.org/en-US/kb/enhanced-tracking-protection-firefox-desktop
https://support.apple.com/en-gb/guide/safari/sfri11471/mac
https://support.microsoft.com/en-us/microsoft-edge/delete-cookies-in-microsoft-edge-63947406-40ac-c3b8-57b9-2a946a29ae09
https://www.youronlinechoices.com/
https://optout.aboutads.info/
https://optout.networkadvertising.org/
http://www.challengesabroad.com/au/
https://challengesabroad.com/au/privacy-policy/

